Patient assault support group: achieving educational objectives.
As violence increases in society at large, violence is also increasing in hospitals and other health care facilities. Assault is one of the most serious occupational hazards reported in both public and private hospitals and their outpatient clinics. Despite prevention and intervention measures, experts predict that assault in hospitals will continue to be a serious problem. This paper describes using a support group to decrease the negative consequences to staff that have been assaulted. This paper explores in detail the program content and reactions by member of the group.